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DETAILED ACTION 
Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the phor art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1, 3, 9, and 12 rejected under 35 U.S.C. 103(a) as being unpatentable 
over Yamada (US 6,336,1 00 B1 ) in view of Bell et al. (US 6,574,606 81 ) and Helbig (US 
2002/011 6257 A1). 

Claim 1. 9. and 12 

Yamada discloses a electronic commerce method which is provided to a consumer 
when ordering or delivery is conducted according to a unique communication code and 
a detailed goods/service code set according to the kind of goods/service through a 
communication network system for connecting a central service provider server, 
member store terminals, client terminals, and a recipient that receives a gift (see at 
least, abstract, FIG 1 and col. 3, lines 6-12), the method comprising the steps of: (a) 
interworking the central service provider server to a database storing goods/service 
information corresponding to the unique communication code and the detailed 
goods/service code and a database in which client information, member store 
information and recipient information are classified (see at least, col. 2, lines 18-24 and 
FIG. 1 and FIG. 9-1 1 : the examiner notes an external device is the storage device and 
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further the unique communication code is the order number and the good/service code 
is the item number), (b) reading corresponding goods/service information from the 
database interworked with the central service provider system with reference to a 
predetermined unique communication code or detailed goods/service code input from 
the client terminal connected to the central service provider server through the 
communication network (see at least, col. 2, lines 18-col. 3, lines 48 and FIG. 1 and 
FIG. 9-1 1 ); (c) checking the goods/service information read by the client terminal, then ff 
order-related information including an address for delivery is input for a specific 
goods/service, storing the input order-related information to a database classified by the 
client information and a database classified by the member store information which is 
referred in relation to the address for delivery of the order-related information 
respectively, and then transmitting the order-related information to a selected one of the 
member store terminals see at least, col. 2, lines 1 8-col. 3, lines 48 and FIG. 1 and 
FIG. 9-1 1 ); (d) the member store terminal delivering the ordered goods/service to the 
address for delivery of a designated recipient with reference to the order-related 
information and registering delivery completion information in a database interworked 
with the central service provider server (see at least, col. 2, lines 18-col. 3, lines 48 and 
FIG. 1 and FIG. 9-1 1 : the examiner notes the recipient would be the person receiving a 

gift). 

Yamada fails to disclose combining publicity according to the kind of goods or 
service by using a publicity item for combined publicity and gratitude expression, which 
is provided to a consumer when ordering or delivery is conducted according to a unique 
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comnnunication code and providing a publicity item for the combined publicity and 
gratitude expression together, and registering publicity item-related information in a 
database interworked with the central service provider server; and (e) the recipient 
terminal, which receives the publicity item for combined publicity and gratitude 
expression, registering information related to the publicity item in a database 
interworked with the central service provider server. 

However, Bell discloses combining publicity according to the kind of goods or 
service by using a publicity item for combined publicity and gratitude expression, which 
is provided to a consumer when ordering or delivery is conducted according to a unique 
communication code and providing a publicity item for the combined publicity and 
gratitude expression together, and registering publicity item-related information in a 
database interworked with the central service provider server to the client consumer 
recipient terminal and registering information related to the publicity item in a database 
interworked with the central service provider server (see at least, col. 2, lines 36-67 and 
FIG. 1-2 and FIG. 4-5). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the teachings of Yamada to include combining publicity 
according to the kind of goods or service by using a publicity item for combined publicity 
and gratitude expression, which is provided to a consumer when ordering or delivery is 
conducted according to a unique communication code and providing a publicity item for 
the combined publicity and gratitude expression together, and registering publicity item- 
related information in a database interworked with the central service provider server as 



Application/Control Number: 1 0/551 ,91 1 Page 5 

Art Unit: 3627 

taught by Bell. One of ordinary skill in the art would have been motivated to combine 
the teachings in order to provide a customer loyalty programs to on-line merchants in a 
manner that requires little or no effort on the part of the merchant (see at least, Bell, col. 
1, lines 41-43). 

Yamada in view of Bell fails to disclose (e) the recipient terminal, which receives 
the publicity item for combined publicity and gratitude expression in which the recipient 
terminal is different from the client terminal. 

However Helbig discloses (e) the recipient terminal, which receives the publicity 
item for combined publicity and gratitude expression in which the recipient terminal is 
different from the client terminal (see at least, [0109]: the examiner notes a recipient 
terminal may be of a friend or family member that is also registered thereby the terminal 
of the friend of family member would receive the electronic incentive award). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the teachings of Yamada in view of Bell to include (e) the 
recipient terminal, which receives the publicity item for combined publicity and gratitude 
expression in which the recipient terminal is different from the client terminal as taught 
by Helbig. One of ordinary skill in the art would have been motivated to combine the 
teachings in order to provide incentives are electronically displayed, rewarded, stored 
and redeemed without the shortcomings and disadvantages of existing programs by 
providing a unique, electronically or physically dispensed, and electronically redeemable 
incentive through a computer-based system that utilizes public computer networks such 
as the Internet (see at least, Helbig, col. 1, lines 41-43). 
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Claim 3 

Yamada discloses wherein, in the step (c), the order-related information includes a 
selected goods/service code, goods/service information related thereto, an address for 
delivery, client information, payment information and other selected information, which 
is related to single or multiple goods/service (see at least, FIG 3-12). 

Claim 2, 4-5, 6-8, and 10-1 1 is rejected under 35 U.S.C. 103(a) as being 
unpatentable over Yamada (US 6,336,1 00 B1 ) in view of Bell et al. (US 6,574,606 81 ) 
and Helbig (US 2002/011 6257 Al) as applied to claim 1 above, and further in view of 
Examiner's Official Notice. 

Claim 2 

Yamada in view of Bell and Helbig fails to disclose wherein, in the step (a), the 
goods/service database interworked with the central service provider server requires 
user certificating through the communication network so that information is updated only 
by a certificated member store within a predetermined range. 

The examiner takes Official Notice that it is old and well known in the electronic 
shopping arts to have workers of a web store log in and verify themselves before being 
allowed to update a web store when it is hosted by a third party or even a server hosted 
by a store itself (e.g. a web store employee entering log on information to verify 
themselves before updating information within the web store (e.g. new products, sales, 
etc)). It would have been obvious for one of Ordinary skill in the art to modify the 
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teachings of Yamada in view of Bell and Helbig to include the Examiner's Offical notice 
in order to provide the protecting of data sorted within a web store from unauthorized 
users. 

Claim 4-5 

Yamada in view of Bell and Helbig fails to disclose wherein the payment information of 
the order-related information includes information for a payment method using any of an 
on-line deposit without a banknote, a credit card, a mobile phone, and account-to- 
account money transfer and wherein a payment according to the payment information of 
the order-related information is conducted in a way selected from the group consisting 
of a prepayment of an ordering person, a post-payment of an ordering person, and a 
post-payment of a recipient. 

The examiner takes Official Notice that it is old and well known in the electronic 
shopping arts to have consumers use a credit card as a payment method that is done 
as prepayment thereby charging the user when the item is shipped. It would have been 
obvious for one of Ordinary skill in the art to modify the teachings of Yamada in view of 
Bell and Helbig to include the Examiner's Offical notice in order to provide the a 
merchant with monetary compensation upfront thereby reducing chance of fraud from a 
consumer. 
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Claim 6-8 

Yamada in view Bell and Helbig wherein the member store terminal is operated in an 
independent manager mode with a stand-alone interface which is interworked with the 
central service provider server and the client terminal in real time and wherein the 
communication network system for connecting of the terminals including the central 
service provider server is a wire/wireless PSTN (Public Switched Telephone Network) 
system or a wire/wireless Intemet system and wherein, in case the communication 
network system is a wire/wireless PSTN system, the central service provider server is a 
chip included in a cellular phone, an ARS (Auto Responding System) or a manned 
integrated call center. 

The examiner takes Official Notice that it is old and well known in the electronic 
shopping arts to have store terminals that can receive order information from the server 
in real time and further the use of any wired/wireless means in which a call center can 
be utilized (e.g. a terminal of a merchant can receive and process a order that is 
submitted to the server in real time and further the server can be manned along with an 
integrated call center than can help and aid customers in placing orders). It would have 
been obvious for one of Ordinary skill in the art to modify the teachings of Yamada in 
view of Bell and Helbig to include the Examiner's Offical notice in order to provide a 
global ordering system with in which orders can be recived and processed in real time 
while still provding assistance and support to customers thereby increasing customer 
satisfaction.. 
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Claim 10-11 

Yamada in view of Bell and Helbig discloses in case the publicity item for combined 
publicity and gratitude expression is a lottery ticket, further comprising the steps of, after 
the step (e): (f) the central service provider server determining a winner who is going to 
receive a prize by random drawing of the publicity items provided by the member store, 
and then storing a lottery result in a database and announcing publicly the lottery result 
through a web page linked to the central service provider server; and (g) awarding a 
prize to the winner when the winner presents the publicity item having a winning lottery 
number to the central service provider server or the member store by checking the 
lottery number stated in the publicity item and wherein, in the step (g), in case the 
publicity item having a winning lottery number is registered in a database by a 
corresponding recipient, a differential prize is awarded than other publicity items. 

The examiner takes Official Notice that it is old and well known in the electronic 
shopping arts an electronic store provide a random give away in which a consumer 
must interact by entering PIN numbers to see if they have won an item (e.g. after an 
order is received a customer is given a PIN number for chance of winning a prize and 
must redeem and check the PIN to see if they have actually won the prize). It would 
have been obvious for one of Ordinary skill in the art to modify the teachings of Yamada 
in view of Bell and Helbig to include the Examiner's Offical notice in order to provide a 
web store that can entice customers to order by providing a prize that is very desirable 
by many customers. 
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Conclusion 

Any inquiry concerning this communication or earlier communications from tine 
examiner should be directed to Asfand M. Sheikh whose telephone number is (571)272- 
1466. The examiner can normally be reached on 9a-5p. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ryan M. Zeender can be reached on (571)272-6790. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 
273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Asfand M. Sheikh/ 
Examiner, Art Unit 3627 

September 13, 2008 

IF. Ryan Zeender/ 

Supervisory Patent Examiner, Art Unit 3627 



